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OWNERSHIP OF INTELLECTUAL PROPERTY

15. All intellectual property and related material, including any trade secrets, moral rights,
goodwill, relevant registrations or applications for registration, and rights in any patent,
copyright, trademark, trade dress, industrial design and trade name (the "Intellectual Property")
that is developed or produced under this Agreement, is a "work made for hire" and will be the
sole property of the Client. The use of the Intellectual Property by the Client will not be
restricted in any manner.

16. The Consultant may not use the Intellectual Property for any purpose other than that
contracted for in this Agreement except with the written consent of the Client. The Consultant
will be responsible for any and all damages resulting from the unauthorized use of the
Intellectual Property.

RETURN OF PROPERTY

17. Upon the expiration or termination of this Agreement, the Consultant will return to the Client
any property, documentation, records, or Confidential Information which is the property of the
Client.

CAPACITY/INDEPENDENT CONTRACTOR

18. In providing the Services under this Agreement it is expressly agreed that the Consultant is
acting as an independent contractor and not as an employee. The Consultant and the Client
acknowledge that this Agreement does not create a partnership or joint venture between them,
and is exclusively a contract for service. The Client is not required to pay, or make any
contributions to, any social security, local, state or federal tax, unemployment compensation,
workers' compensation, insurance premium, profit-sharing, pension or any other employee
benefit for the Consultant during the Temm. The Consuitant is responsible for paying, and
complying with reporting requirements for, all local, state and federal taxes related to payments
made to the Consultant under this Agreement.

RIGHT OF SUBSTITUTION

19. Except as otherwise provided in this Agreement, the Consuitant may, at the Consultant's
absolute discretion, engage a third-party sub-contractor to perform some or all of the
obligations of the Consultant under this Agreement and the Client will not hire or engage any
third parties to assist with the provision of the Services.

20. In the event that the Consultant hires a sub-contractor:

« the Consultant will pay the sub-contractor for its services and the Compensation will
remain payable by the Client to the Consultant.

+ for the purposes of the indemnification clause of this Agreement, the sub-contractor is
an agent of the Consultant.
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AUTONOMY

21. Except as otherwise provided in this Agreement, the Consultant will have full control over
working time, methods, and decision making in relation to provision of the Services in
accordance with the Agreement. The Consultant will work autonomously and not at the direction
of the Client. However, the Consuitant will be responsive to the reasonable needs and concerns
of the Client.

EQUIPMENT

22. Except as otherwise provided in this Agreement, the Consuitant will provide at the
Consuitant’'s own expense, any and all equipment, software, materials and any other supplies
necessary to deliver the Services in accordance with the Agreement.

NO EXCLUSIVITY

23. The Parties acknowledge that this Agreement is non-exclusive and that either Party will be
free, during and after the Term, to engage or contract with third parties for the provision of
services similar to the Services.

NOTICE

24, All notices, requests, demands or other communications required or permitted by the terms
of this Agreement will be given in writing and delivered to the Parties at the following
addresses:

a. Nassau County Board of County Commissioners
96135 Nassau PI. Suite 1, Yulee, FL 32097

b. Oceania Flood Services LLC
8511 Palacio Terrace N, Naples, FL 34114

or to such other address as either Party may from time to time notify the other, and will be
deemed to be properly delivered (a) immediately upon being served personally, (b) two days
after being deposited with the postal service if served by registered mail, or (c) the following day
after being deposited with an overnight courier.

INDEMNIFICATION

wuuliy diu LS vllisers ana employees rom lapiities, damages, losses and costs, including but
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not limited to, reasonable attorneys’ fees, to the extent caused by the negligence,
recklessness, or intentionally wrongful conduct of Consultant and other persons employed or
utilized by the Consultant, in the performance of the Agreement.

MODIFICATION OF AGREEMENT

26. Any amendment or modification of this Agreement or additional obligation assumed by
either Party in connection with this Agreement will only be binding if evidenced in writing
signed by each Party or an authorized representative of each Party.

TIME OF THE ESSENCE

27. Time is of the essence in this Agreement. No extension or variation of this Agreement

will operate as a waiver of this provision.
ASSIGNMENT

28. The Consultant will not voluntarily, or by operation of law, assign or otherwise transfer

its obligations under this Agreement without the prior written consent of the Ciient.
ENTIRE AGREEMENT

29, It is agreed that there is no representation, warranty, collateral agreement or condition

affecting this Agreement except as expressly provided in this Agreement.
ENUREMENT

30. This Agreement will enure to the benefit of and be binding on the Parties and their

respective heirs, executors, administrators and permitted successors and assigns.
TITLES/HEADINGS

31. Headings are inserted for the convenience of the Parties only and are not to be considered

when interpreting this Agreement.
GENDER

32. Words in the singular mean and include the plural and vice versa. Words in the masculine

mean and include the feminine and vice versa.
GOVERNING LAW

33. This Agreement will be governed by and construed in accordance with the laws of the State

of Florida.
SEVERABILITY

34. In the event that any of the provisions of this Agreement are held to be invalid or
unenforceable in whole or in part, all other provisions will nevertheless continue to be valid and
enforceable with the invalid or unenforceable parts severed from the remainder of this
Agreement.
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WAIVER

35. The waiver by either Party of a breach, default, delay or omission of any of the provisions of
this Agreement by the other Party will not be construed as a waiver of any subsequent breach of
the same or other provisions.

I(!\I WITNESS WHEREOF the Parties haue duly affixed their signatures under hand and seal on this
2 ﬂay c* October

Nassau County Board of County Commissioners

Per )]

Officer s name:
LounLy mandager

Ocea

Per._ (Seal)
Officers Name = " lg  2arMason
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SCOPE OF WORK AND SERVICES
9/21/2021

Project: Nassau County CRS 5-Year Verification Visit

A. Glossary

B. Background

C. Project Overview

D. Description of Services
E. Deliverables

F. Period of Performance

G. Payment Terms & Invoicing

Providing the Highest Level of Floodplain Management Support to NFIP Communities
972 821 9048 { christopher mason@oceaniafloodservices.com
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Glossary of Acronyms

ASFHA: Adjusted Special Flood Hazard Area
CEMP: Comprehensive Emergency Management Plan
CRS - Community Rating System

FBC: Florida Building Code

GIS: Geographic Information Systems

ISAA: Information Sharing Access Agreement
ISO: Insurance Services Office

LDC: Land Development Code

NFIP - National Flood Insurance Program
LMS: Local Mitigation Strategy

RLP: Repetitive Loss Property

RLAA: Repetitive Loss Analysis

SFHA: Special Flood Hazard Area

Providing the Highest Level of Floodplain Management Support to NFIP Communities
9728219048 christopher mason@aceaniafloodservices com









DocuSign Envelope ID: BF33088E-9720-4D26-91CD-FA298782F8F9

[ VoS-V NN

Project Overview

After contact with County staff, it appears that Nassau County will be required to complete
the CRS 5-Year Verification process in the Fall of 2021. Nassau County will have the
opportunity to update its current CRS portfolio using the required Verification process as a
vehicle. Updating the County’s CRS portfolio, offers the potential to increase the County's
overall rating to a higher class ranking.

Based on the County’s 2016-2017 initiative to join the CRS program, the County was
required to complete certain activities as a prerequisite to joining the program while also

choosing certain activities to participate in that the County was poised to gain credits.
Listed below are the activities that were engaged in:

Elevation Certificate Review
Map Information Service

Qutreach Projects

&

Hazard Disclosure
Flood Protection Information
Flood Protection Assistance
Open Space Preservation
Higher Regulatory Standards
Flood Data Maintenance
Stormwater Management
Flood Damage Reduction Activities (Repetitive Loss)

Flood Warning & Response

The County participates in 12 total activities which are coupled with sub-elements
contained in the Activity. Of the 12 Activities that credit is received for, it is estimated that
the County receives credit for 19-20 Sub-Elements. At the time of County's admission to the
CRS program it is estimated that County obtained between 1200 and 1250 points resulting
in a Class 8 ranking (refer to Class ranking table on page 3). It is not known at this time
which activities and sub-elements have been actively updated over the past 5 years. Each
Activity and Sub-Element will need to be reviewed for accuracy and relevancy to program
criteria.

Providing the Highest Level of Floodplain Management Support to NFIP Communities
972821 9048 | christopher mason@oceaniafloodservices com
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This period of review provides and excellent opportunity to examine current participation
details and documentation while exploring the possibilities for further credit. It is expected
that new and updated documentation shall be necessary. The following documentation
should be considered:

¢ New Mapping Exhibits - Adjusted Special Flood Hazard Area, Map Information
Services, Open Space, Flood Data Maintenance, Repetitive Loss Mapping

e Updated Outreach Project documentation

¢ Updated Flood Protection documentation

e Review of LDC, FBC, locally pertinent documents for Higher Regulatory Standards
e Review of LMS and CEMP for relative Floodplain Management Planning credit

e Review of LMS and CEMP for relative Flood Warning & Response credit

s Repetitive Loss Property information and Mitigation status

More updates may be required outside of the above mentioned. Oceania Flood Services
will work directly with Staff to identify the needs of the community. It is important that
Oceania Flood Services have access to the original application and verification
documentation submitted in 2016 to determine where updates will need to be made and
further credit collection is available. It is also important that Oceania Flood Services have
access to the original “Scan File” or what is commonly referred to by ISO as the “Scoring
File" received by the County in 2017 for evaluation of further potential credit opportunities,

As of January 2021, the CRS Program introduced an addendum to the current CRS
Coordinators Manual. Within the addendum, new prerequisites have been added to meet
the minimum criteria of a Class 8 ranking. These prerequisites will need to be met to
maintain the County's Class 8 designation and to obtain a higher class ranking. The
consultant will discuss with staff the prerequisites and path to meet them.

Providing the Highest Level of Floodplain Management Support to NFIP Communities
972821 9048 | christopher mason@oceaniafloodservices com
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Description of Services

Oceania Flood Services offers the following CRS support services:
e CRSresearch of all 19 Activities and 97 Sub-Elements
¢ CRStraining for all 19 Activities and 97 Sub-Elements
CRS documentation creation
CRS documentation review
e CRS documentation submission formatting
e CRS GIS mapping tasks
e Floodplain Management Ordinance review

» Assistance with accessing Repetitive Loss Data & Overall Claim data

Deliverables

Upon the first official meeting between the County and Ocean Flood Services, an outline
will be created containing all CRS Activity documentation that exists in the County
database. Based on the existing documentation and the scope of new documentation that
may be required, it will be determined if the County would like to pursue Oceania Flood
Services' ability to create documentation files and exhibits on behalf of the County for the
upcoming verification visit.

Providing the Highest Levet of Hoodplain Management Support to NFIP Communities
972 821 9048 | christopher mason@oceaniafloodservices com
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Period of Performance

It has been communicated to Oceania Flood Services the County's 5-year verification visit
will occur on November 5, 2021.

ISO will provide formal notification to the community of the upcoming verification visit prior
to the verification visit date. The notification will contain specific instructions regarding the
documentation to be provided through a detailed checklist.

Payment Terms & Invoicing
Billing: $100.00 per hour, billed at 30-minute increments with support service detail
e Invoicing: Monthly via email
e Payment Terms: 45 days from receipt

e Notto exceed $10,000.00

In Witness hereof, the Parties have executed this State of Work as of the date below

Providing the Highest Level of Floodplain Managerment Support to NFIP Communities
972821 9048 | christopher mason@oceaniafloodservices com
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE

From time to time, County of Nassau (we, us or Company) may be required by law to provide to
you certain written notices or disclosures. Described below are the terms and conditions for
providing to you such notices and disclosures electronically through the DocuSign system.
Please read the information below carefully and thoroughly, and if you can access this
information electronically to your satisfaction and agree to this Electronic Record and Signature
Disclosure (ERSD), please confirm your agreement by selecting the check-box next to ‘I agree to
use electronic records and signatures’ before clicking ‘CONTINUE’ within the DocuSign
system.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. You will have the ability to download and print documents we send
to you through the DocuSign system during and immediately after the signing session and, if you
elect to create a DocuSign account, you may access the documents for a limited period of time
(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to
send you paper copies of any such documents from our office to you, you will be charged a
$0.00 per-page fee. You may request delivery of such paper copies from us by following the
procedure described below.

Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to
receive required notices and consents electronically from us or to sign electronically documents
from us.

All notices and disclosures will be sent to you electronically



Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through the DocuSign system all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or made
available to you during the course of our relationship with you. To reduce the chance of you
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.

How to contact County of Nassau:

You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: bsimmons@nassaucountyfl.com

To advise County of Nassau of your new email address

To let us know of a change in your email address where we should send notices and disclosures
electronically to you, you must send an email message to us at bsimmons@nassaucountyfl.com
and in the body of such request you must state: your previous email address, your new email
address. We do not require any other information from you to change your email address.

If you created a DocuSign account, you may update it with your new email address through your
account preferences.

To request paper copies from County of Nassau

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an email to bsimmons@nassaucountyfl.com and in
the body of such request you must state your email address, full name, mailing address, and
telephone number. We will bill you for any fees at that time, if any.

To withdraw your consent with County of Nassau

To inform us that you no longer wish to receive future notices and disclosures in electronic
format you may:



1. decline to sign a document from within your signing session, and on the subsequent page,
select the check-box indicating you wish to withdraw your consent, or you may;

ii. send us an email to bsimmons@nassaucountyfl.com and in the body of such request you must
state your email, full name, mailing address, and telephone number. We do not need any other
information from you to withdraw consent.. The consequences of your withdrawing consent for
online documents will be that transactions may take a longer time to process..

Required hardware and software

The minimum system requirements for using the DocuSien svstem mav chanoe aver time The
current system requirements are found here

Acknowledging your access and consent to receive and sign documents electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please confirm that you have
read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for
your future reference and access; or (ii) that you are able to email this ERSD to an email address
where you will be able to print on paper or save it for your future reference and access. Further,
if you consent to receiving notices and disclosures exclusively in electronic format as described
herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before
clicking ‘CONTINUE’ within the DocuSign system.

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm
that:

e You can access and read this Electronic Record and Signature Disclosure; and

e You can print on paper this Electronic Record and Signature Disclosure, or save or send
this Electronic Record and Disclosure to a location where you can print it, for future
reference and access; and

o Until or unless you notify County of Nassau as described above, you consent to receive
exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to you by County of Nassau during the course of your relationship with County
of Nassau.



